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TERMS AND CONDITIONS OF CLASS A COMPANY’S BET ON ALFA (Betonalfa Ltd - Licence No A005) 

These Regulations are in force from 31/01/2025 (Version 1)  

1) General rules. 

1.1)  These Terms and Conditions apply to wagering that takes place on the licensed premises of 

Betonalfa. It is understood that the validity also covers the premises of the company's authorised 

representatives.  

1.2)  The word "Betonalfa" in this text refers to the company Bet On Alfa Ltd (HE237951) with an 

address at 70 John Kennedy Avenue, First Floor, Postcode 1076, Nicosia. Betonalfa is a licensed 

company and is subject to the rules of the Cyprus National Betting Authority. The company's 

License number is A005. The National Betting Authority is the public regulatory authority 

responsible for the administration of sports betting in Cyprus.  

1.3)  These Terms and Conditions constitute the entire terms and conditions by which you 

participate in a bet as conducted by Betonalfa and for which you confirm that you are fully 

informed. 

1.4)  These Terms and Conditions will come into force as soon as they are approved by the 

National Betting Authority. You will be notified of their entry into force by their posting within 

the Company's premises. If you do not agree to any part of these Terms and Conditions, you must 

not place a bet at a company’s premises. 

1.5)  You fully understand and agree to be bound by the Terms and Conditions set forth herein 

and understand that they may be amended from time to time. It is understood that any 

amendment will be subject to prior approval by the National Betting Authority of Cyprus.  

1.6)  Any amendment will be posted (immediately after its approval) at the company's premises. 

It is your sole responsibility to check the new contract/terms with the specific rules of each 

product/offer you choose to participate in.  

1.7)  Betonalfa strives to provide excellent customer service. As part of this pursuit, Betonalfa 

supports safe gaming. For more information you can visit the relevant links available on our 

website www.betonalfa.com. Although Betonalfa will use its best endeavours to reinforce its safe 

gambling policies, it does not accept any responsibility or liability if you nevertheless continue to 

bet and/or use its services, if such use is beyond its reasonable control. 



2 
 

Document classification: NBA Confidential 

1.8) The Terms and Conditions may be published in various languages for information purposes 

and player convenience. In the event of a different wording of the Greek version to any other 

language version, whether mandatory to exist/Turkish or potential one, then the Greek version 

shall prevail. 

1.9) Betonalfa maintains a strict policy regarding the confidentiality of the information it collects 

regarding each of its customers, in compliance with the applicable legislation. For the company's 

privacy policy you can visit the link www.betonalfa.com.cy/site/privacy. 

1.10) These terms and conditions are governed by Cyprus Law and are subject to the jurisdiction of 

the courts of Cyprus. 

2. Betting on Betonalfa  

2.1)  All customers must be over 18 years of age to be able to place bets at Betonalfa. Betonalfa 

reserves the right to request proof of age from any of its customers to verify their age. If for any 

reason any customer under the age of 18 is found to have placed a betslip, the betslip will 

automatically be cancelled, their funds will be frozen and the National Betting Authority will be 

informed immediately. Any person who invites, incites or permits an underage person to engage 

in betting or to enter a licensed premises, is guilty of a criminal offence. 

2.2)  Betonalfa reserves the right to refuse to accept bets from any customer it wishes. 

2.3) Betonalfa will carry out additional identification procedures for any betslip or betslips that 

cumulatively exceed the equivalent of €2,000 or in the case of a business relationship (player 

registration), as an obligation arising from both the National Betting Authority's instructions and 

the applicable legislation and reserves the right to carry out such identification procedures in 

cases of smaller amounts. All transactions will be checked to prevent illegal activities (money 

laundering). For purposes of player identification, Betonalfa is required to collect, at a minimum: 

(a) the full name of the player, 

(b) the date and place of birth, 

(c) nationality, 

(d) permanent address; and 

(e) contact details (telephone and/or e-mail) 

Betonalfa will collect, for the purposes of compliance with the above, at least the player's identity 

card or passport. If not satisfied with these documents, it may request the player to provide 

additional documentation to confirm his/her details and verify his/her permanent address. For 

www.betonalfa.com.cy/site/privacy
http://www.betonalfa.com.cy/site/privacy
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these purposes, a utility bill may be provided. A utility bill issued by the following organisations 

shall be accepted as a utility bill: 

(a) by a telecommunications organisation only for internet, pay-TV or landline services and does 

not include a bill for mobile services, 

(b) by the Electricity Authority of Cyprus (EAC), 

(c) by Water Supply and Sewerage Boards, 

(d) by local government authorities only for waste collection tax, property tax or other tax bills. 

2.4) As part of the company's compliance with the Prevention and Combating of Money 

Laundering Act of 2007 (188)(I)/2007), we may carry out a further check whether you are e.g. a 

politically exposed person, a person on a sanctions list, etc.  

3. Your BETONALFA Transactions. 

3.1)  Betonalfa has the right to appoint Payment Providers to act and/or receive funds on behalf 

of Betonalfa. Payments may be made by cash, bank cheque, debit/credit cards.  

3.2) Betonalfa does not charge for payments made by Debit/Credit Card. However, please be 

aware that some card issuers consider betting transactions as cash payments and for this reason 

you may be charged a cash advance fee. We recommend that you contact your card issuer for 

further details.  

3.3) We only accept payments in EUR (EURO). Any payment received by Betonalfa in another 

currency will be converted into EUR at the current exchange rate. Please note that any exchange 

premiums are at your expense. 

 

3.4) In order to be able to participate in bets, you must pay your betslip before placing your bet, 

as Betonalfa does not accept bets on credit in compliance with Article 27 of the Betting Law of 

2019 (37(I)/2019). 

 

3.5) Card payments (debit, credit, etc.) may at times be partially and/or fully rejected as being 

subject to security systems operated in cooperation with payment system providers and/or 

financial institutions. These security systems may reject transactions with cards that are valid, but 

at the time the transaction cannot be completed. Betonalfa personnel do not exercise control 

over these systems, nor can they know in most cases the reason why each transaction is rejected. 

 

 

3.6)  Winnings payments to players are made either via cash, or via bank transfer/bank cheque. In 

the event of a payment exceeding €2,000.00, for due diligence purposes, the player will be asked 

to provide the details set out in paragraph 2.3 of these terms and conditions.  In any case where 

the winning payment exceeds €10,000.00 the payment shall be made exclusively by bank transfer 

or bank cheque. 
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4. Your Obligations 

4.1) You represent and warrant the following:  

4.2)  You are over 18 years old. Also that you are entitled under the jurisdictional laws applicable 

to you to participate in the betting offered by the company. 

4.3) You use our services strictly in your personal and non-professional capacity for entertainment 

and fun purposes only.  

4.4)  You are using our services on your own behalf and not on behalf of any other person. 

4.5) The responsibility for reporting or not to the tax authorities rests solely with you. 

4.6)  All the money you deposit with Betonlalfa is not tainted with any illegality and especially not 

from any illegal activity or source. 

4.7)  You understand that by using our services you take the risk of losing money you have bet on 

the licensed Betonalfa premises.  

4.8)  You will not engage in any fraud or collusion relating to your participation or the participation 

of others in any bet and will not use any method or technique using software or hardware 

(Technical Equipment) to participate in any bet. For this reason, Betonalfa reserves the right to 

cancel your participation in any bets if you engage in the conduct described above. 

4.9) You are not listed as an addicted problem gambler, and/or are not included (either voluntarily 

or involuntarily) in any registry or database of disqualified customers. 

 

5. Bet 

5.1)  For betting rules see the posted regulations. Please note that the betting rules are the set of 

rules by which you participate in betting as conducted by Betonalfa. By accepting the Terms and 

Conditions of the company, you confirm that you have read the Betting Rules, understand them 

and agree to act in accordance with them. 

5.2) Betonalfa reserves the right to refuse all or part of any bet/prize requested without providing 

any justification. All bets/premiums are placed at your own risk and discretion. 

5.3) A bet/betting request will only be valid when you receive the betslip printed from the 

company's computerized system, which carries a unique transaction code. We will not be 

responsible for settling any bets/premiums which are not issued with a unique transaction code. 

If you are unsure of the validity of a bet/premium, please check your betslip or contact us. 

5.4)  After the final outcome, each bet is governed by the version of the Terms and 

Conditions/Regulations in force at the time the bet is accepted. 

5.5)  The customer confirms that at the time he placed one or more bets he had absolutely no 

knowledge of the outcome of the respective events. Bets are prohibited on events in which the 

customer is either directly involved or has access to confidential information . If there is a 



5 
 

Document classification: NBA Confidential 

suspected violation of this rule, the company reserves the right to cancel the bet and refuse to 

pay the winnings. It also reserves the right to take further action to protect its legitimate interests 

and to comply with other applicable Laws and Regulations, including taking legal action to recover 

any amounts paid. 

5.6)  The minimum stake per betslip is €1. 

5.7) The list of all bets, the status, as well as their details are available to the customer via our 

Website https://shop.betonalfasports.com/b/xxxxxxxxxxxxx (where xxxxxxxxxxxxxxxxxxx is the 

unique betslip number) by scanning the QR code of your betslip from your mobile phone. 

5.8) The company reserves the right to declare all bets on an event, or some events, as void if they 

originate from a group of customers who appear to have had knowledge of their outcome and/or 

acted together in order to exploit this knowledge and/or bet together so as to exceed the 

company's betting limits in terms of maximum payout per event or betslip e.g. betting spiral, 

criminal syndicate/organization. In the event of a bet being cancelled, relevant documentation 

will be provided to the player. Betonalfa also reserves the right to report to the National Betting 

Authority and the Anti-Cover-Up Offences Unit froemd(ACU) if a user is involved in any form of 

suspicious and fraudulent behaviour. 

 

5.9) When a bet is declared void it will be settled at odds of 1.00. The user will be paid the amount 

he/she had placed on that bet. In case of parlay (combination) bets, the void result will not be 

included in the calculation of (total) odds. 

5.10) Except for Live betting, any bet placed after the start of the event is void and will be settled 

at odds of 1.00. 

5.11) Any bet that has been placed and accepted cannot be modified, withdrawn or cancelled 

unless requested by the customer/player and expressly approved by the company. It is 

understood that in the case of bets for which manipulation is suspected and which are settled as 

won: 1. the payment of winnings will be suspended until the investigation of the case is 

completed and the player will be informed accordingly; 2. Betonalfa will inform the competent 

authorities; 3. upon completion of the investigation of the case Betonalfa will inform the player 

of the outcome of his/her bet. Betonalfa also reserves the right to report to the National Betting 

Authority and the Anti-Cover-Up Offences Unit if a customer is involved in any form of suspicious 

and fraudulent behaviour. 

https://shop.betonalfasports.com/b/xxxxxxxxxxxxx
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5.12) Each time the customer places a bet(s), he/she automatically acknowledges that he/she has 

read, understood and fully accepted all the terms and conditions of the offered market regarding 

bets offered by Betonalfa on the specific market as described in its betting regulations. 

5.13) Customers are solely responsible for the bets they place.  Betonalfa is not responsible for 

possible errors that may occur when placing bets, including errors regarding the amounts 

wagered.  

5.14) Winnings from bets with fixed odds are calculated by multiplying the amount wagered by the 

fixed odds. 

5.15)  Any modification of the result later after the completion of the event or the event (if it is a 

bet on the event), e.g. disciplinary proceedings (e.g. doping), or interference by regulatory bodies, 

have no effect on the result.   

5.16) Predictions for matches that are not held or postponed for any reason will remain valid for 

48 hours. If at the end of 48 hours the match is not held, they will be considered void on the 

Betting Form, unless otherwise specified in the specific rules of the sport. The above predictions 

for the purpose of calculating winnings shall be considered at odds of 1.00 (unit). 

5.17) Maximum Limits: The maximum limits per betslip for each sport and bet type are detailed 

below. Where multiple bets are placed involving events with different maximum win limits then 

the lower limit will apply.  

Football - World Cup, European Cup and Copa America Men's Final, English Premier League, 

Champions League, FA Cup, Spanish Premier Division, Serie A Italy, German Bundesliga I, UEFA 

Champions League and UEFA Europa League, Conference League (Play-offs, Group Stage, 

Knockout Stage) 

150,000€ maximum winnings per betslip - Final Score, Qualify/Win the trophy. Long Term 

Trophy Winner. 

50,000€ maximum winnings per betslip - Over/Under Goal, Double Chance, Match Handicap, 

Exact Score, Half Time/Final, Both teams to score, Draw No Bet, Score first/last/any time, 

Winner and Over/Under, Double Chance and Over/Under. Half Time Winner and Half Time 

Over/Under. 

€30,000 maximum winnings per betslip - All other match purchases and other long term. 
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€20,000 maximum winnings per betslip - All other player purchases (Player Specials, Player 

Props) (Assists, Passes, etc.) (including off-field purchases) and Build & Bet purchases. 

Football - Qualifying rounds of international tournaments for Men's National Teams 

(excluding Friendlies). France League 1, Belgium Pro League, Denmark Super league, Austria 

Bundesliga, Dutch Eredivisie, English League 1, English League 2, Germany Bundesliga 2, 

Scottish Premiership, English National League, Portuguese Premier League and Cup, English 

Cup, English League Cup, Spanish Cup, Italian Cup, German Cup and French Cup, Fifa Club 

World Club and UEFA Supercup. 

100,000€ maximum winnings per betslip - Final Score, Qualify/Win the trophy. Long Term 

Trophy Winner 

50,000€ maximum winnings per betslip - Over/Under Goal, Double Chance, Match Handicap, 

Exact Score, Half Time/Final, Both teams to score, Draw No Bet, Score first/last/any time, 

Winner and Over/Under, Double Chance and Over/Under. Half Time Winner and Half Time 

Over/Under. 

30,000€ maximum winnings per betslip - All other match purchases and other long term. 

15,000€ maximum winnings per betslip - All other player purchases (Player Specials, Player 

Props) (Assists, Passes, etc.) (including off-field purchases) and Build & Bet purchases. 

Football - 1st Division and Cyprus Cup, Greek Superleague and Greek Cup, Qualifying Rounds 

of International Events for Men's National Teams including the Nations League (excluding the 

Friendlies).  AFC Champions league (Group Stage & Knockout), CAF Champions League (Group 

Stage & Knockout), AFC Asian Cup, Copa Africa and Gold Cup Finals. UEFA Men's Competitions 

(Qualifiers), Other Scottish Leagues/Cups, Copa Libertadores and Copa Sudamerikana, 

Germany Bundesliga 3, First Division and Cups: Serbia, Croatia, Czech Republic, Sweden, 

Norway, Finland, Romania, Bulgaria, USA, Brazil, Argentina, Australia, Russia, Japan, South 

Korea, China, Switzerland and Turkey, Slovakia, Slovenia, Saudi Arabia, Poland. Cups of 

Denmark, Austria, Netherlands, Morocco, Mexico, Israel, Ireland, Hungary, Ireland, Ukraine, 

Colombia, Uruguay, Chile, Paraguay. 
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Second categories of France, Italy, Portugal, Spain, Netherlands, Austria, Belgium, Japan, 

Norway, Sweden, Switzerland, Spain, Netherlands, Austria, Belgium, Japan, Norway, Sweden, 

Switzerland 

50,000€ maximum winnings per betslip - Final Score, Qualify/Win the trophy. Long Term Trophy 

Winner 

30,000€ maximum winnings per betslip - Over/Under Goal, Double Chance, Match Handicap, 

Exact Score, Half Time/Final, Both teams to score, Draw No Bet, Score first/last/any time, 

Winner and Over/Under, Double Chance and Over/Under. Half Time Winner and Half Time 

Over/Under. 

30,000€ maximum winnings per betslip - All other match purchases and other long term. 

15,000€ maximum winnings per betslip - All other player purchases (Player Specials, Player 

Props) (Assists, Passes, etc.) (including off-field purchases) and Build & Bet purchases. 

Football - All the rest 

30,000€ maximum winnings per betslip - Final Score, Qualify/Win the trophy. Long Term Trophy 

Winner 

20,000€ maximum winnings per betslip - Over/Under Goal, Double Chance, Match Handicap, 

Exact Score, Half Time/Final, Both teams to score, Draw No Bet, Score first/last/any time, 

Winner and Over/Under, Double Chance and Over/Under. Half Time Winner and Half Time 

Over/Under. 

€20,000 maximum winnings per betslip - All other match purchases. 

10,000€ maximum winnings per betslip - Other long term. 

€5,000 maximum winnings per betslip - All other player purchases (Player Specials, Player Props) 

(Assists, Passes, etc.) (including off-field purchases) and Build & Bet purchases. 

 

Basketball - NBA/ Euro league 
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50,000€ maximum winnings per betslip - Match Winner, Match Winner Handicap, Match 

Under/Over and Event Winner 

15,000€ maximum winnings per betslip - All other match purchases and other long term. 

Basketball - FIBA World Cup, European Championship, Olympic Games Tournament Men, 1st 

Division Championships in Greece, Spain, Italy, Germany, France. 

20,000€ maximum winnings per betslip - Match Winner, Match Winner Handicap, Match 

Under/Over and Event Winner 

15,000€ maximum winnings per betslip - All other match purchases and other long term. 

Basketball - Other 

€10,000 maximum winnings per betslip - All  

Tennis - Us Open , Wimbledon, Rolan Garos , Australian Open  

20,000€ maximum winnings per betslip - ATP or WTA Tournament Winner, Match Winner 

10,000€ maximum winnings per betslip - Remaining purchases, other long term 

Tennis - ATP and WTA Tournaments  

15,000€ maximum winnings per betslip - ATP or WTA Tournament Winner, Match Winner 

10,000€ maximum winnings per betslip – Remaining purchases, other long term 

Tennis - Other 

€10,000 maximum winnings per betslip - All 

Ice Hockey - All 

30,000€ maximum winnings per betslip - Match Winner, Match Handicap, Match Under/Over 

and Event Winner 

10,000€ maximum winnings per betslip - All other purchases not listed 
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Volleyball - All 

€30,000 maximum winnings per betslip - Match Winner and Event Winner. 

10,000€ maximum winnings per betslip - All other purchases 

Boxing/UFC 

30,000€ maximum winnings per betslip - All Boxing purchases 

€30,000 maximum winnings per betslip - All UFC purchases 

Cricket 

€30,000 maximum winnings per betslip - All purchases 

Golf 

€30,000 maximum winnings per betslip - All purchases 

Rugby  

30,000€ maximum winnings per betslip - Match Winner, Match Handicap, Match Under/Over 

and Event Winner 

€10,000 maximum winnings per betslip - All other purchases. 

Motor Sports - MotoGP / Formula 1/Rally Racing 

50,000€ maximum winnings per betslip - Formula 1 Drivers and Constructors Championship 

Winners, Grand Prix Race Winners 

15,000€ maximum winnings per betslip - All other purchases 

American Football - NFL 

50,000€ maximum winnings per betslip - Match Winner, Match Handicap, Match Under/Over 

and Event Winner 

15,000€ maximum winnings per betslip - All other purchases 
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Baseball - All 

30,000€ maximum winnings per betslip - Match Winner, Match Handicap, Match Under/Over 

and Event Winner 

10,000€ maximum winnings per betslip - All other purchases 

Darts 

30,000€ maximum winnings per betslip - Match Winner, Event Winner 

10,000€ maximum winnings per betslip - All other purchases 

Snooker 

30,000€ maximum winnings per betslip - Match Winner, Event Winner 

10,000€ maximum winnings per betslip - All other purchases 

Handball 

30,000€ maximum winnings per betslip - Match Winner, Match Handicap, Match Under/Over 

and Event Winner 

10,000€ maximum winnings per betslip - All other purchases 

E-Sports 

€10, 000 maximum winnings per betslip - All purchases 

All "Rest of Sports" 

€10,000 maximum winnings per betslip - All Other Sports 

Non-Sports, Special, Innovative Bets 

10,000€ maximum winnings per betslip - All non-sport and special bets (e.g. Eurovision winner, 

etc.) 
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5.18) The maximum weekly win (7 calendar days) on football events (soccer) is two hundred and 

fifty thousand euros (€250,000), regardless of the value of the bet or odds. The maximum weekly win 

(7 calendar days) on other sports is one hundred thousand euros (€100,000), regardless of the value 

of the bet or odds.  

5.19) Where a multiple bet has been placed involving events with different maximum win limits 

then the lower limit will apply. All maximum win limits apply to each individual customer, or group of 

customers acting together, or to bets that are reasonably suspected to belong to the same customer 

or group of customers, containing bets with the same selections or substantially the same selections, 

including series of bets in different price ranges, and/or different days and/or submissions at different 

premises. If we have any reason to believe that a number of bets have been placed in this way the 

total payout for all bets that have been combined will be limited to a single maximum payout of 

winnings. 

5.20) If it comes to Betonalfa's attention that a customer has placed a number of bets from different 

premises and/or the same premises, on the same and/or different days and times , Betonalfa reserves 

the right to cancel all bets placed through them. The stakes on the respective bets will be refunded 

to the customer, but not the potential winnings. 

5.21) In the event that suspicious betting activity is observed, Betonalfa reserves the right of further 

investigation in cooperation with the National Betting Authority, the Anti-Cover-Up Offences Unit 

(ACU), any competent authority including any Federations or Organising Authorities. Until the process 

is completed, bets will remain open. It is understood that if suspicious betting activity is observed 

prior to the start of the match, Betonalfa reserves the right to settle the match at odds of 1.00, 

informing the National Betting Authority accordingly. 

 

6. Complaints 

6.1) If you have a complaint you can send an email to support@betonalfa.com.cy 

6.2) If there is any claim or dispute from a previous or current transaction, please contact us. If for 

any reason you are not satisfied with the resolution of your complaint, you have the right, under 

Directive 20/2017, to forward it to the National Betting Authority of Cyprus at 83 Digeni Akrita, 

1070 Nicosia, telephone 0035722881800 or via the website https://nba.gov.cy/epikinonia/ or 

email: complaints@nba.gov.cy. 

 

7. Limitation of Liability 

7.1) You enter our licensed premises and participate in betting at your own risk. The terminals and 

products are provided without any warranty, express or implied. In particular, Betonalfa, its 

management, employees, partners and service providers a) do not warrant that the software or 

the Website are fit for purpose, b) do not warrant that the software and the Website are free 

mailto:support@betonalfa.com.cy
https://nba.gov.cy/epikinonia/
mailto:complaints@nba.gov.cy
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from errors, c) do not warrant that the Website and our products will always be accessible 

without interruption and will not be liable for any losses, costs, expenses or damages. 

7.2) Wherever Betonalfa provides recommendations for betting activity, these will be based on 

statistics that we have received from third parties (e.g. Opta stats or sportsradar) and we cannot 

guarantee their accuracy. These recommendations will be indicative and in no case will they be 

considered as advice/recommendations and/or guarantee any profit. 

7.3) You hereby agree to indemnify and hold non-responsible Betonalfa, its management, 

employees, associates and service providers for any cost, expense, loss, damage, claim, liability 

or anything else that may arise from the use of its services at its licensed premises and your 

participation in the betting. 

7.4) Any information given by the customer service department is purely for the purpose of 

customer guidance. Although we endeavour to ensure that all information provided to customers 

is accurate and correct, ultimately it is the responsibility of customers to ensure that they 

understand the nature of the bets they are placing, as well as the terms and regulations. 

 

8. Reporting procedure against money laundering 

8.1) Betonalfa fully complies with the anti-money laundering legislation as well as the instructions 

of the National Betting Authority. Betonalfa will report any suspicious transaction to the 

competent authorities of the Republic of Cyprus. 

8.2) Betonalfa has the right to suspend or block your bet (betslip) and withhold funds if requested 

to do so in order to comply with the relevant anti-money laundering laws. 

8.3) Betonalfa has some specific requirements from you arising from the obligation to comply with 

the reporting procedures for "Money Laundering". You guarantee that the name and address you 

provide in case of identification are correct and that you are the legal owner of the money you 

have wagered at any time. 

 

9. Infringements, penalties and termination 

9.1) In case Betonalfa suspects that you are involved in fraudulent or illegal activities during your 

stay at our premises the company will cancel your betting betslips by giving you the relevant 

justification. 
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9.2) Betonalfa reserves the right, at any time (even after a bet has been settled), to (i) refuse any 

bet or part thereof, (ii) cancel any bet or part thereof, if it finds that there is collusion between 

customers. In such a case, outstanding bets that are not subject to refusal or cancellation will be 

paid. In addition, Betonalfa also reserves the right to take legal action against customers in the 

event that the National Betting Authority finds that collusion has been committed. It is noted that 

Betonalfa will inform the National Betting Authority on a monthly basis about the 

aforementioned. 

9.3) Betonalfa reserves the right to cancel all bets placed by any group of people acting in 

collaboration. This may include individuals, relatives, organisations, companies offering bets and 

their employees. It is understood that Betonalfa will inform the competent authorities of the 

Republic of Cyprus in such a case. 

9.4) The redemption time for winning betslips is two (2) months from the day it was settled as a 

winning bet. To collect the betslip the customer must present the winning betslip at the branch. 

In case of loss of the betslip, you must submit a sworn statement describing the betslip and the 

company reserves the right to pay for it if it deems that you are indeed the beneficiary of the 

betslip. In particular, a customer claiming a lost betslip will fill in details of this bet on a form 

which will include the betting options, the premises where the bet was placed and 

(approximately) the time the bet was placed. In the event that the two (2) month period has 

elapsed, the winnings from the betslip cannot be claimed and will remain with the company. 

9.5) You acknowledge that Betonalfa will be the judge of whether you have violated its rules, 

Terms and Conditions in a manner that will lead Betonalfa to suspend or permanently block your 

participation in our premises. It is understood that in the event of complaints, the final arbiter is 

the National Betting Authority. 

 

10. Languages. Our rules are displayed in the official languages, Greek and Turkish. It is understood 

that additional languages e.g. English will be offered where possible.  

 

11. Intellectual Property 

11.1) Any unauthorized use of Betonalfa trademarks and logos may result in your prosecution. 

11.2) Betonalfa is the owner of the legal license for the rights to the technology, software and 

business systems used in its premises. 
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11.3) Links to the Website and to any of its sub-pages are prohibited to be included in any other 

Website without the prior written consent of Betonalfa. 

11.4) You agree not to use automatic or manual devices to monitor Betonalfa's websites and 

content. Any unauthorized use or reproduction may result in criminal prosecution. 

 

12. Severability In the event that any provision of these Terms and Conditions is held to be unlawful 

or unenforceable, then that provision will be severed from these Terms and Conditions and all 

other provisions will remain in force and unaffected by such severance. 

 

13. These Terms and Conditions constitute the entire terms by which you participate in a bet in 

relation to the company's premises and, except in the case of fraud, they replace all previous or 

current communications or proposals, whether electronic, oral or written between you and 

Betonalfa. The printed version of the Terms and Conditions and any notice/notice in electronic 

form shall be admissible in judicial or administrative proceedings based on or relating to them 

and indeed to the same extent and under the same conditions as other business documents and 

records created and maintained in printed form. 

 

 


